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My parents taught me early on in life that being a strong leader isn’t just about
what you accomplish at work. It’s about who you are as a person and what type
of leader you are in your daily life.

Volunteering is something my parents ingrained in me while I was young,.
They realized that having good fortune was a privilege and that it should be
used to help those in need. Volunteering not only helps you give back to the
community, but it also helps you sharpen your leadership skills and be a better
manager and team player.

uake a commitiment z‘q nuriure .
other leaders so the leadership mantle is
spread on many shoulders.

Having mentors is extremely important in work and in life. I probably have
had more than 100 mentors, some who didn’t even know they were mentors. I
met one of my mentors while volunteering as a board member and was amazed
at how he put together so many “dots” to create a stronger, better program.

I also believe that learning is a continuing journey. Each day, I learn from
the people around me, no matter what role they play in my life.

Timing is also important. One of my greatest career opportunities at
WellPoint came because I was in the right place at the right time. I was the
acting chief information officer and was meeting with the CEO. In the middle
of the meeting, he received a phone call about a new project that would imme-
diately require 50 people in a state more than 1,000 miles away. I volunteered
on the spot to lead the project and was eventually promoted to president for
the west region of Anthem Blue Cross and Blue Shield health plans, affiliated
health plans of WellPoint Inc. I later served as president of another affiliate,
Blue Cross and Blue Shield of Georgia. I then saw an opportunity to take on
my dream job as WellPoint’s vice president of social responsibility and president
of the WellPoint Foundation.

My best advice is to always look for growth opportunities, learn from every-
one you encounter, respect all persons from different backgrounds and persua-
sions, network, and get involved with the community. And most importantly,
make a commitment to nurture other leaders so the leadership mantle is spread
on many shoulders.

TITLE: Vice President,
Corporate Social Responsibility, WellPoint Inc.,
and President, the WellPoint Foundation

EDUCATION: Bachelor’s degree in
accounting and financial management,
Sheffield University, Yorkshire, England;
MBA, Indiana University

FIRST JOB: Systems analyst at
PricewaterhouseCoopers

WHAT I'M READING: Natural Capitalism:
Creating the Next Industrial Revolution,
by Paul Hawken, Amory Lovins and

L. Hunter Lovins

MY PHILOSOPHY: People who have
been honored with good fortune in their
life have a responsibility to take an active
role in giving back to the community and
using their voice and talents for the greater
good. Volunteering and serving as a board
member for a not-for-profit organization
are great ways to accomplish this. As Sir
Winston Churchill once said, “We make a
living by what we get; we make a life by
what we give.”

FAMILY: Single

INTERESTS: Horseback riding, skiing,
fund-raising, and connecting people to
help others

FAVORITE CHARITY: United Way
COMPANY: WellPoint, Inc.
HEADQUARTERS: Indianapolis, Indiana
WEB SITE: www.wellpoint.com
BUSINESS: Health benefits

ANNUAL REVENUES: $61 billion in 2007

EMPLOYEES: 41,700
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